
Community Portal First Time Login for Parents
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Click on Portal Login at the top of the ISK Website
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Click on “Forgot Username or Password”
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•	 Enter the email ISK has on file for you.
•	 Click Submit
•	 Click OK on the dialog box that pops up3
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•	 Check your email and look for an email from ISK. 
•	 Open the email to follow the instructions to reset your 

password. 4
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•	 Enter your username (hint: it is the email ISK has on file 

for you.
•	 It is the same one you entered to receive the email)
•	 Choose a password (it must be at least 8 characters)
•	 Re-enter your password
•	 Click Create New Password
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Click OK
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•	 Proceed to the Portal Login page.
•	 Enter your username and password.7
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Enjoy the ISK Community Portal
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